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From 18 to 20 November 2024, the Bali Process Working Group on Trafficking in Persons 
(Working Group) held a 10th Anniversary Commemorative Dialogue, its 10th Annual Meeting, 
and a Regional Event on Trafficking into online scam centres: Enhancing community awareness 
through partnership in Bangkok. The events were co-chaired by the Governments of Australia 
and the Republic of Indonesia. The Regional Event was jointly hosted with the Bali Process 
Taskforce on Planning and Preparedness (TFPP). 

The Working Group events were attended by 17 members (Australia, Bangladesh, India, 
Indonesia, Malaysia, Maldives, New Zealand, Philippines, Sri Lanka, Thailand, Vietnam, UAE, 
USA, International Labour Organization [ILO], International Organization for Migration [IOM], 
United Nations High Commissioner for Refugees [UNHCR], and United Nations Office on Drugs 
and Crime [UNODC]), nine additional Bali Process members as observers (Cambodia, Fiji, 
Kiribati, Laos, Papua New Guinea, Samoa, Solomon Islands, Timor-Leste, and Vanuatu), five civil 
society representatives (International Justice Mission [IJM], Walk Free, Stop the Traffik, A21 
and the Global Initiative against Transnational Organized Crime [GI-TOC]), and representatives 
from Meta, the Australia-ASEAN Counter Trafficking (ASEAN-ACT) program, other Bali Process 
workstreams (TFPP, Disruption Working Group [DWG], the Technical Experts Group on Returns 
and Reintegration [TEG-RR] and the Government and Business Forum [GABF]), and the Bali 
Process Regional Support Office (RSO). Australia, Bangladesh, Cambodia, Indonesia, Maldives 
and Sri Lanka were represented by senior officials. 

Tenth Anniversary Commemorative Dialogue – 18 November 2024 

Co-Chairs brought together members, observers and regional stakeholders to commemorate 
the 10th anniversary of the Working Group with a dialogue on emerging trends and global 
challenges intensifying the risks and harms of trafficking in persons.  

Bali Process Senior Official Co-Chairs, Ms Lynn Bell, Australian Ambassador to Counter Modern 
Slavery, People Smuggling and Human Trafficking, and Mr Tri Tharyat, Indonesian Deputy 
Minister for Multilateral Cooperation of the Ministry of Foreign Affairs of the Republic of 
Indonesia, congratulated the Working Group on a decade of action, highlighting the Working 
Group’s commitment to fostering practical cooperation, supporting members’ development 
and implementation of strong legal and policy frameworks, and delivering meaningful and 
measurable outcomes to combat trafficking in persons. 



 

Working Group Co-Chairs, Mr Caka Alverdi Awal, Director for International Security and 
Disarmament of the Ministry of Foreign Affairs of the Republic of Indonesia, and Ms Kathryn 
Haigh, First Assistant Secretary, Legal Services and Modern Slavery Division, Australian 
Attorney-General’s Department, spoke to the Working Group’s achievements over the past 
decade in supporting an effective and coordinated response to trafficking in persons in the 
region. Co-Chairs recognised the Working Group’s responsiveness to new challenges, including 
the COVID-19 pandemic and criminal misuse of new technology, and highlighted opportunities 
for ongoing cooperation.  

The 10th Anniversary Commemorative Dialogue featured a panel discussion, moderated by the 
Australian co-manager of the Bali Process RSO, between representatives from the 
Governments of Australia and the Republic of Indonesia, the ILO, IOM, UNHCR, UNODC, 
GI-TOC, IJM and GABF. Panellists discussed the increasing prevalence of trafficking into online 
scam centres for the purpose of forced scamming, the use of technology including encryption 
and artificial intelligence, and the interlinkages of trafficking in persons with people smuggling. 
Panellists also discussed enablers of trafficking in persons and related transnational crime such 
as corruption, money laundering, and illicit financial flows. They shared reflections on the 
importance of collaboration in responding to these challenges, including with civil society and 
the private sector.   

Tenth Annual Meeting – 19 November 2024 

The 10th Annual Meeting saw finalisation and member endorsement of the Working Group’s 
new Forward Work Plan 2024-26, which will guide its activities in line with the 2023 Adelaide 
Strategy for Cooperation over coming years. The Working Group’s new Forward Work Plan 
2024-2026 can be found on the Bali Process website. 

Members and observers shared updates on their national responses and priorities. Common 
themes and shared challenges included trafficking in persons for forced scamming and linkages 
between trafficking and other transnational organised crimes. Many emphasised the 
importance of strengthening law enforcement cooperation and stakeholder engagement, 
particularly with technology companies, as well as raising public awareness and promoting 
ethical recruitment. 

Other Bali Process work streams (TFPP, DWG, TEG-RR, and GABF) updated members on their 
priorities and activities which included efforts to strengthen planning and preparedness, 
cooperation in disruption efforts, sustainable returns and reintegration, and business and 
government partnership to address trafficking in persons and related exploitation in supply 
chains. These updates reiterated the importance of collaboration among the work streams to 
align meetings and work plans to maximise the joint efforts to address trafficking in persons.  

Members heard from New Zealand (as DWG Co-Chair), Malaysia and Thailand on their efforts 
to strengthen law enforcement capability and coordination in their countries and within the 
region. Presenters highlighted the need to foster strong cross-border relationships between 
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law enforcement agencies – including to enable information and intelligence sharing, improve 
training and to leverage technology to combat trafficking-related crimes. 

ASEAN-ACT and IJM, together with Australia, Indonesia and Vietnam, gave presentations on 
how governments and civil society can work together to enhance victim support and 
protection. Presenters underscored the importance of trauma-informed responses and shared 
practical examples of applying the non-punishment principle in practice. Members spoke to 
government and civil society collaboration in their national responses, including consultative 
mechanisms and the delivery of victim support services and awareness raising informed by 
people with lived experience. 

The Annual Meeting closed with a discussion on potential opportunities for collaboration with 
regional fora and an update from the Bali Process RSO on recent activities and upcoming 
member engagement opportunities.   

Regional Event – 20 November 2024 

The Regional Event on Trafficking into online scam centres: Enhancing community awareness 
through partnership, co-hosted with the Taskforce on Planning and Preparedness, focused on 
the vital role of public-private partnerships in enhancing community awareness of risks and 
pathways to support, particularly in addressing trafficking into online scam centres in the 
region. 

UNODC, IOM and Indonesia provided a situation report on new trends and issues of concern, 
including the ‘professionalisation’ and ‘normalisation’ of online scams centres and the growing 
nexus of criminality between online scamming, drug trafficking and online casinos. Speakers 
noted the compounding challenges in screening victims trafficked for the purpose of forced 
scamming from those involved in running the scams.   

Members and observers shared first-hand experiences of government awareness raising 
initiatives aimed at preventing trafficking into online scam centres, including through television 
campaigns, talk show appearances, national SMS text alerts, celebrity activism and printed 
materials. Expert presenters from Meta, A21, and Stop the Traffik spoke to efforts across the 
private sector and civil society, briefing members on online safety initiatives and the 
development of a regional public information campaign.   

Participants discussed challenges and lessons learned in awareness raising and what makes a 
successful campaign. Contextualised scenarios, strong calls to action and clear reporting 
information were all highlighted as essential elements, with presenters underlining the value 
of intelligence and data in tailoring and delivering messaging to specific audiences and 
locations.   

Conclusion 

Co-Chairs thank Working Group members, presenters and observers for their contributions to 

the 10th Anniversary Commemorative Dialogue, 10th Annual Meeting and Regional Event.  

 


