
  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

The Regional Support Office of the Bali Process (RSO) collaborates with Bali Process Members and other key 

stakeholders and provides funding for significant projects and activities of direct relevance.  

 

Partnership Projects 

United Nations High Commissioner for Refugees (UNHCR) & RSO Screening and Referral Toolkit 

A project in partnership with the United Nations High Commissioner for Refugees (UNHCR) Bureau for Asia and Pacific. 

This project aims to develop a "screening and referral toolkit 

(mobile application)” for border officials to effectively screen 

people with specific needs and vulnerabilities in a mixed 

migration context.  

 

The toolkit's development was advised by 15 national experts 

from Bali Process Member States – Thailand, Malaysia, 

Philippines, and Indonesia. The toolkit provides tips for 

communication, a visual questionnaire, a screening checklist, 

and schematic referral pathways to communicate with 

vulnerable individuals and provide effective assistance.  

 

In 2021, RSO and UNHCR jointly trained 196 officials from 

Indonesia, Thailand, Malaysia, and the Philippines on how to 

use the toolkit while also recognizing good practices and 

challenges associated with a technological solution for the 

screening of vulnerable individuals.  

 

In 2022, the RSO and UNHCR will use toolkit as a training tool 

for Bali Process Member States and will further explore 

interest of the Bali Process Member States in a field roll-out.  

 

The UNHCR RSO Screening and Referral Toolkit is available for 

download on Apple and Google Play stores. 

 



  

  

 

A project in partnership with International Organization for Migration (IOM)  

This project aims to share good practices for the management of return and 

reintegration among the Bali Process Member States based on the experiences of 

individuals whose returns were facilitated through the Assisted Voluntary Return and 

Reintegration (AVRR) Program administered by IOM.  

The project surveyed 120 migrants (81 men, 39 women) on their reintegration 

experience in four countries: Mongolia, Nepal, Pakistan, and Vietnam in 2021. The 

findings from the survey were analyzed against the Bali Process Policy Guide on 

Return and Reintegration to promote the use of evidence and tools for the 

management of sustainable return in Bali Process Member States.  

In 2022, the RSO and IOM will continue the engagement with Bali Process Member 

States to monitor the assisted voluntary returns under the AVRR Program and to 

expand support for return migration as a tool for well-managed migration.  

The Bali Process Policy Guide on Return and Reintegration provides guidance which states can use to build their own 

polices on returns and reintegration, in accordance with their own country context. The RSO and IOM will continue 

to engage with Bali Process Member States to monitor the assisted voluntary returns under the AVRR Program and 

to expand support for return migration as a tool for well-managed migration.  

The Bali Process Policy Guide on Return and Reintegration available for download here. 

 

 

 

 

 

 

 

 

Supporting Sustainable Returns in Bali Process Member States - Sharing Lessons Learned 
from AVRR Data and Indicators 
 

Practitioner Guide Series on Improving the Protection of Trafficking Victims 
 
The RSO published the Practitioner Guide Series on improving the Protection of Trafficking Victims in partnership 
with the NEXUS Institute in 2021. The Practitioner Guide Series provides concrete and practical guidance on what 
practitioners can do to improve trafficking victim protection. As a series, these Practitioner Guides offer a 
comprehensive and holistic overview of key issues and challenges in protecting adult and child trafficking victims in 
a succinct and accessible format and offer guidance for practitioners and policymakers to address them.  

In 2022, the first four Practitioner Guide Series will be complemented by a facilitator guide to pilot training for Bali 
Process Member States.  

The Practitioner guide series is available in English, Vietnamese, Bahasa, and Malay for download here.  

Two more practitioner guides: special measure for victim witness and support for access to remedies will be 
produced in 2023.  
 

GET IN TOUCH 

The RSO is a regional mechanism that brings together relevant policy knowledge, technical expertise and operational experience from Bali 

Process members and other key stakeholders, to develop practical initiatives that address people smuggling, trafficking in persons and related 

transnational crime. 

The RSO stands ready to collaborate and respond to address the needs of Bali Process Member States. Please contact us by email 

(info@rso.baliprocess.net) or Twitter (@baliprocessrso) to inquire and discuss your needs or to add your details to our mailing list. 

@baliprocessrso Regional Support Office of the Bali Process 

https://www.baliprocess.net/UserFiles/baliprocess/File/BP%20Policy%20Guide%20on%20Returns%20and%20Reintegration.pdf
https://www.baliprocess.net/regional-support-office/practitioner-guide-series-on-improving-the-protection-of-trafficking-victims-/
https://www.baliprocess.net/UserFiles/baliprocess/File/BP%20Policy%20Guide%20on%20Returns%20and%20Reintegration.pdf
https://www.baliprocess.net/regional-support-office/practitioner-guide-series-on-improving-the-protection-of-trafficking-victims-/
https://twitter.com/baliprocessrso
https://www.linkedin.com/company/3878427/
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