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Day One  

 

1. The Third Meeting of the Bali Process Civil Registration Assessment Toolkit Technical 

Advisory Group was held in Bangkok, Thailand from 18-19 January 2018.   

 

2. The meeting brought together Technical Advisory Group (TAG) members comprising 

representatives of interested Bali Process member States and international organizations with 

expertise on civil registration, the administration of key populations and related areas. The 

TAG has been formed to review technical and policy guidance on the civil registration among 

key populations, in order to oversee the development of the Bali Process Civil Registration 

Assessment toolkit to ensure that it is comprehensive and applicable to Bali Process Member 

States. The meeting was attended by representatives from Malaysia, Pakistan and Thailand, 

along with an expert from the United Nations Economic and Social Commission for Asia and 

the Pacific (ESCAP), and representatives of the Regional Support Office of the Bali Process 

(RSO). Apologies were received from Bangladesh and the Philippines.  

 

3. The meeting focused on a technical review of the toolkit and a program for the piloting of a 

part of the toolkit methodology within the Civil Registration administration of a Bali Process 

Member State. 

 

Proceedings 

 

4. The Meeting was officially opened by Mr Michael Odgers, Co-Manager (Australia) of the 

Regional Support Office (RSO) who welcomed participants and provided a brief overview of 

the RSO. He highlighted key activities and support rendered by the RSO over the past five 

years through capacity building, information and best practice sharing, consultation, and 

development of practical guides and training materials. He spoke on the importance of Civil 

Registration in a way that empowers individuals by giving them legal identities and access to 

basic social services. He drew attention to key issues related to Civil Registration and Vital 

Statistics (CRVS) that had been addressed by the Bali Process Member States, including 

national security, migration flow, and actual data on populations in territory as well as securing 

identity. National sovereignty and sensitivity were pointed out as crucial issues to be mindful 

of within the Bali Process given that the rights of Member States is of the utmost importance. 

The TAG was encouraged to share their expertise, experiences and use the time to foster 

relationships and build on partnerships.  
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5. Mr Lars Johan Lönnback and Ms Renee Celeste Sorchik of the RSO provided an overview of 

the Toolkit and explained that the tools were not stand-alone; they were complementary and 

supportive of states’ efforts. In line with the slogan of the United Nations' Sustainable 

Development Goals (SDGs) – leaving no one behind, Dr Sriprapha Petcharamesree, UNHCR 

representative to the RSO emphasised the key objective of the Toolkit that was to get everyone 

registered regardless of their status. It mainly targets the ‘hard to reach’ populations and can be 

applied with this particular group.   

 

6. Mr.Vichian Chidchanognarth, Director of the Bureau of Registration Administration, 

Department of Provincial Administration, Ministry of Interior of the Kingdom of Thailand 

presented on “Improved Registration on marginalised group: non-Thai CRVS and ID card 

system”. He reported on Civil Registration and Vital Statistics (CRVS) in Thailand that became 

digital. According to Thai law, birth and marriage certificates are issued for persons who are 

born or married in Thailand regardless of their nationality, race or religion. The Registration 

Department of Thailand estimated that 99 percent of populations residing in Thailand were 

registered; only individuals who lived along the border and were unable to prove how long they 

lived in that area were left unregistered, accounting for 1 percent. Thailand has launched a one-

stop service for CRVS using online registration system with mobile units to register in remote 

areas. Mr Vichian concluded his presentation by reiterating the importance of collaboration to 

achieve CRVS.  

 

7. Ms Norsuraya Pinjaman Deputy Director of the Births, Deaths and Adoptions Department, 

National Registration Department of Malaysia gave a brief overview of Civil Registration in 

Malaysia that has three different regulations governing birth, death and marriage registration. 

Birth and death registrations are straightforward but marriages are registered under two 

separate bodies – government body for non-Muslims and Islamic body for Muslims. Ms. 

Pinjaman gave an update on CRVS in Malaysia that it is moving towards digitalization. She 

noted the importance of civil registration data and highlighted the need for public awareness-

raising to make people realise how important the Civil Registration is.  

 

8. The Technical Advisory Group (TAG) provided specific feedback on the Toolkit.  

 

a) The TAG advised that it would be helpful to provide an extensive list of suggested 

stakeholders who have an interest in the civil registration of stateless persons or persons 

of undetermined nationality in the questionnaire tool. 

  

b) A chapter or page on various practices of States should be included in the case studies  

 

c) Suggested that the tool lay out should include various methods to measure data 

completeness.  

 

d) Under the section of guidance tool on field visits and focus groups, it was agreed that 

tabulated questions are for guidance. The objective of field visits is to collect 

comprehensive information rather than strictly follow all the questions.  

 

e) The TAG agreed that media and journalists should be included in the stakeholder list 

for the initial desk review.  
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f) The body to lead the assessment should be linked to the national coordination 

mechanism.  

 

g) The TAG outlined that civil registration exercise should not be conflated with migration 

management.  

 

h) The TAG discussed the issue of global movement for completeness assessment on 

national populations. Australia was singled out as a country that has done assessment 

on marginalised group.   

 

Day Two  

 

9. The Technical Advisory Group (TAG) further provided feedback and comments on the toolkit. 

The TAG agreed that best practices and national experiences should be shared among the 

Member States especially when countries start applying the tool. The TAG suggested that a 

substantive segment on the other international human rights instruments like the International 

Covenant on Civil and Political Rights (ICCPR) should be incorporated into the Toolkit. The 

TAG all agreed that the sub-groups are entitled to civil registration, and it is most practical for 

States to have a single civil registration system.  

  

Outcomes 
 

a) The RSO aims to pilot the toolkit questionnaire in 2018 and draft a pilot programme to 

test the methodologies by using information in the toolkit to move forward. States 

should ensure participation of all relevant stakeholders including government, civil 

society, United Nation country team and CRVS Regional Steering Group. The RSO 

will send letters to governments of Member States to invite them to pilot the toolkit. 

The RSO plans to support up to two Member States to pilot the toolkit this year. The 

TAG will gather again to review and report to the Bali Process Members after a pilot 

has taken place. 

 

b) A final draft of the Toolkit will be circulated to the TAG members.  

 

Conclusion 
 

Mr Michael Odgers expressed thanks to delegates on behalf of the RSO for their active 

participation in the meeting and appreciated their ability to continue to shape and support the 

CRVS and come together to exchange ideas and take the toolkit forward as a support to all Bali 

Process Member States. 

 


